FIRST SERVICE RESERVATION

CUSTOMER NAME: SERVICE ADVISOR NAME:

O New Service Customer [1Repeat Service Customer [1New Vehicle Purchase [0 Pre-Owned Vehicle Purchase

At Shottenkirk Automotive Group we value the opportunity to develop a long-term relationship with you and
your newly purchased vehicle. We strive to perform in a manner and deliver customer service in a way that
makes you want to rely exclusively on Shottenkirk Automotive Group for all of your current and future sales and
service needs. We know that you have many choices on where to have your vehicle(s) serviced or repaired,
please find below a small list of benefits for returning to the dealership for all of your automotive needs.

BENEFITS OF SERVICING YOUR VEHICLE WITH US:

Opportunity to develop a long-term relationship with a trusted Service Advisor who knows you and your vehicle
Peace of mind that comes from knowing that your vehicle has been diagnosed by a factory trained expert
Knowledge that all repair work done on your vehicle was performed by a Manufacturer Certified Technician
Every visit your vehicle will be properly inspected and checked for any manufacturer warranty work or recalls

PURCHASED VEHICLE INFORMATION:

FIRST SERVICE RESERVATION

EXPECTED FIRST SERVICES:

TODAY’S DATE:

FIRST SERVICE DATE:

NOTES:

CUSTOMER SIGNATURE:

SERVICE ADVISOR SIGNATURE:

SALES ASSOCIATE SIGNATURE:

Preferred method of contact? PHONEO TEXTO EMAILO
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